CURRICULUM  VITAE
Name:
Simon Ian Rogers BSc.

Date of Birth:
16 May 1960

Address:
154 Stafford Rd, Caterham Surrey, CR3 6JE
(work@srogers.co.uk)



Tel. 
01883 342134
Family Status:
Married
Mob 
07753 550 551  

Nationality:
British

Qualifications:
GCE O-levels:
Maths, Chemistry, Physics, Biology, Geography, Religious Education, Art

GCE A-levels:
Chemistry, Physics

TEC & HTEC:
Science  &  Laboratory Science and Administration

BSc Open University:
D102, T102
Social Science & Technology Foundation
T244, T247
Managing in organisations & Systems
DT200
Information Technology
T301
Complexity, management and change
Diploma of Systems Practice : Open University

A+ CompTIA Certificate
Core Service Technician and DOS/Windows Service Technician 
Computer packages:
OS2, DOS, 9x / NT / 2000 / XP 
MicroSoft Office, Lotus SmartSuite (Word Pro, Lotus 123, etc.), 
AM WorkFlow (Document Management System), etc.
RISC (to program EEPROM microchips)

Employment:
PB Limited
Highways & Transportation, The Forum, Barnfield Road, Exeter, EX1 1QR 
September 2008   -           

Traffic Enumerator, Casual part time seasonal work counting cars (Zero Hours). 

Last  Employment:

E.S.P. Computers
H.Q.   
5 Acre Road, Reading RG2 0SU
Feb 2000   -   Sept 2012
Based
Room 3019, The Balcony, Gatwick Airport South

RH6 0NP
Position:
Customer Support Agent
February 2000 - March 2003
Senior Customer Support Agent
March     2003 - March 2007
Part time Customer Support Agent
April       2007 – September 2012

Duties:
Providing first and second line support for over 900 computers that form part of a much larger global network using various packages including DOS emulators on OS2, 9x, NT, 2000 and XP platforms. Working as part of a team that provides 24 hour cover, 7 days a week. Duties are varied and range from office admin., help-desk, maintenance & upgrades to resolving hardware and software issues on both local and international level within specified time frames.
Hardware support for various cash tills in nearby retail outlets and their back office servers.
Interests:
House Husband / Carer. 
DIY, Hobby Computing ( hardware). 
Previous Employment:
East Surrey College
Gatton Point, London Road, Redhill, Surrey, RH1 2JX
July 2010   -   December 2010         
Position:
Computer Technician
Two short term contracts (500Hrs & 100Hrs) to assist in building move.
Previous Employment:
Tiny Computers
Bonehurst Road, Salfords, Redhill, Surrey, RH1 5BR
September 1999   -   February 2000

Position:
Technical Support Agent

Duties:
Providing technical support for Tiny customers over the telephone resolving software issues and diagnosing hardware failure. Basic instruction on use of software provided with systems. Occasional visits to customers to repair failed hardware (modems etc.)

Previous Employment:
UGI Smith Meters
Rowan Rd Streatham Vale London SW16 5JE
September  1989 -
September 1999

Position:
Product Engineer (Materials Engineer)
April 1997
Sept. 1999

Duties:
Responsible for providing a wide ranging support to production line, with an objective to improve quality of the finished product.
Updating operating procedures, process sheets and drawings. All amended documents are put on the new DMS database to maintain ISO 9001 compliance. Ensuring the customer is informed and gaining consent for changes in production. Maintenance of software/hardware for automated test equipment in the “Gas Lab”. Maintaining Materials Laboratory facilities.

Position:
Materials Technologist
Materials Lab 
Sept. 1989
April 1997

Duties:
Examination of new materials to ensure acceptable performance and compliance with British Standards. 
Research, development & introduction of new products into production.
Trouble-shooting in production when problems arise and general scientific advice.
Improvement of current production methods. Responsibility for day to day running of the laboratory, organisation of work schedule and reporting to the department head.
Previous Employment:
Simcare
Peter Rd. Lancing W. Sussex BN15 8TJ 

January 1987 -September 1989

Position:
R & D Department

Duties:
Development of new medical adhesives from conception to production and after.  Investigation of customer complaints.  Examination of new and competitor's materials.  Improvement of current production methods. 
Responsibility for day to day running of the laboratory, reporting to the Materials Manager.
Previous Employment:
E.D. Gilbert & Co.
Lodge Rd. Southampton
February 1984  - December 1986

Position:
Analytical chemist, 
Assistant to Mr. E.D. Gilbert.

Duties:
Responsible for chemical and physical laboratory testing. Site investigations and testing.  Preparations for low conductivity solutions. Testing for Oxygen, poisonous gases and dangerous residues.
Previous Employment:
Cooper Vision
( Pilkingtons ) Hedge End Southampton
January 1979 - February 1984
Position:
Technician in Quality Control Laboratory

Duties:
Routine analysis of partially processed materials. Analysis of finished product (contact lenses)
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